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Track My Truck Benefits
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Stay in the know on your service day!

Our Track My Truck feature gives you real-time updates on your pickup status

Real-Time Tracking: 
Watch as our truck makes its way through your neighborhood.

Service Alerts: 
Receive timely notifications about the status of your pickup.

Convenience: 
Plan your day with confidence knowing when to expect us.

Transparency: 
See if your service is on time, delayed or completed.
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How To Use Track My Truck
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Finding your truck is simple.

Our Track My Truck feature gives you real-time updates on your pickup status

Visit RepublicServices.com/Schedule.1

Logged-In View: 
Log in to your account to 
see the status of all your 
services in one place.
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Enter your address to see your service day.

On your service day, you’ll see Track My Truck status for your scheduled services.

Home on 123 E Main St
123 E Main St 
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Track My Truck Status
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Know the status of your residential pickup on service day.

RESIDENTIAL

On the Way: View what percentage of 
the route is complete.

Service Incomplete: We were unable to 
service your cart. This could be due to a 
blocked cart or other issue.

Service Delay: Your pickup is behind 
schedule. We are working to complete 
your service as soon as possible.

Service Complete: Your service has 
been successfully completed.

Non Service Day: Your service is 
not scheduled for today.

Route Started: Your truck has started 
its route and service is proceeding as 
scheduled.

Tr ash Cart 95 /96 Gal  – Service is complete
(1 Contai ner)

Tr ash Cart 95 /96 Gal  – Service in co mplete
(1 Contai ner)

Pickup Schedule d for

123 E Main St AZ, 123456

Tr ash Cart 95 /96 Gal  – Service is in  prog ress 
(1 Contai ner)
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Know the status of your commercial pickup on service day.

Truck is on site: Your truck is in 
process and on site.

Non Service Day: Your service is 
not scheduled for today.

COMMERCIAL-SMALL CONTAINER

Wa st e Con tainer 8  Cu Y d - Service is complete
(1 Contai ner)

Please let us know if you have encounter any service issues on the National  Accounts Customer Portal.

Thank you for your business.

On the Way: Your truck has started 
its route and service is proceeding as 
scheduled.

Service Incomplete: We were unable to 
service your dumpster.

Service Complete: Your dumpster has 
been serviced.

Pickup Schedule d for

123 E Main St AZ, 123456
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Track My Truck Status
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Know the status of your commercial pickup on service day.

COMMERCIAL-LARGE CONTAINER

Roll  Off D umpste r - Service is complete
(1 Contai ner)

Please let us know if you have encounter any service issues on the National  Accounts Customer Portal.

Thank you for your business.

Roll  Off D umpste r - Service is in complete

Truck is on site: Your truck is in 
process and on site.

On the Way: Your truck has started 
its route and service is proceeding as 
scheduled.

Non Service Day: Your service is 
not scheduled for today.

Service Incomplete: We were unable to 
service your dumpster.

Service Complete: Your dumpster has 
been serviced.

Located on 123 E Main St

123 E Main  St 

Located on 123 E Main St

123 E Main  St 

Pickup Schedule d for

123 E Main St AZ, 123456
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From your dashboard, click View Track My Truck History.

See when your service was completed or any issues, 
like if your dumpster was blocked.
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View Track My Truck History
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Review your past service status.

Commercial customers can view a history of their Track My Truck.

COMMERCIAL

Learn More

Have questions? We’re here to help.

Interested in learning more about digital capabilities? 
Visit RepublicServices.com/Customer-Support/Online-Account-Updates 


